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Dear Customer, 
 
 
New telephony service – Advanced Notice for Dorset Courts, 
Bournemouth & Weymouth
 
This is an advanced notice of a change of telephony services from these courts. This change is part of our ongoing commitment to improve our services and ensures a seamless experience for you. 
 
In the near future, we will no longer be accepting direct calls for County Court and Family Court (to include FRC) enquiries in Dorset at either Bournemouth County Court or Weymouth County Court. Instead, you will be able to reach us at our contact centre in HMCTS National Services by dialling 0300 123 5577. Your call will be handled by a dedicated member of our National Customer Contact Team who are trained in the County Court and Family Court processes.  
 
This change is driven by our HMCTS strategy of call centralisation, allowing the court to focus more on the delivery of frontline services and processing of administrative work. We kindly ask for your support and understanding as we make this transition. 
 
The contact centre will be open from 8.30am to 5pm, Monday to Friday, except Bank holidays. This extends the time you will be able to speak to a member of HMCTS staff. 
 
We are still in the process of finalising the dates for this transition and more details will follow in the coming weeks. We appreciate your patience and support as we transition our telephony to our national call centre. 
 
Yours sincerely, 
 
Ian Goodwin

Delivery Manager 
Bournemouth and Weymouth Civil & Family Courts 




